
Aged Care Clinical Navigation & Support Services

As a Registered Nurse and Clinical Consultant, I offer private, specialized 
navigation that differs from government-funded advocacy services. While 
advocacy groups focus on your rights and complaint resolution, my service 
provides clinical expertise to ensure your care needs—such as cognition, 
mobility, and medical risk—are accurately captured, documented, and met by 
the system.

Pricing and Service Tiers

Service Package Fee

Initial Consultation (30 minutes) Assessment of 
needs and guidance on the best path forward.

$0

Aged Care Application Support: My Aged Care 
registration and initial documentation.

$200

Clinical Assessment Support Clinical pre-review  
and aged care assessment attendance.

$350

Post-Assessment Outcome and Navigation Review: 
funding, Support at Home mapping, interim 
planning, and appeals support.

$450

Comprehensive Package: The Full Clinical Journey: 
Includes all three services listed above. A 
dedicated clinical partner for the entire 
application and assessment process (Save $100).

$900



Service Details

1. Aged Care Application Support

I assist you with the essential administration: setting up your My Aged Care 
portal, navigating Services Australia and Department of Veterans' Affairs 
income and asset documentation, and completing registration forms to avoid 
common delays.

2. Clinical Assessment Support (Registered Nurse-Led)

Before your aged care assessment, I perform a thorough clinical review. I 
document your functional baseline—including cognitive status, mobility, 
medication management, and falls risk—to provide a formal clinical summary 
for the government assessor. I attend the assessment with you to ensure 
these clinical needs are clearly articulated and documented.

3. Post-Assessment Outcome and Navigation

Once the outcome arrives, I help you decode the funding codes and support 
plans. I bridge gaps by coordinating with entry-level home support providers, 
integrating care through General Practitioner management plans, and advising 
on formal review or appeal processes if the allocated support does not meet 
your clinical requirements.

Fees are transparent and flat-rate to provide financial certainty. All services 
are provided as a private, independent consultant. All guidance is based on 
personal circumstances at the time of the initial review and is subject to 
change.


